








Rules while living in the apartment (D

How should | pay my rent and public fees?

Rent and public fees have to paid based on the rules designated (by cash or bank transfer) by a fixed dead-
line. Please note that a letter of warning will be sent to you and your contract might be canceled if you do not
pay your rent by the fixed deadline.

What things do | need to be careful about
while | reside in my apartment?

Indoor conditions change because there are four seasons in Japan. Keep your apartment clean and tide
especially during the rainy season and the hot and humid summer so as to keep your apartment from
becoming moldy. Please confirm beforehand whether it is allowed to drive a nail into or color the walls since
most rental apartments in Japan prohibit such actions. Also, living with somebody else or renting your
apartment out to somebody else without getting permission from the landlord is a breach of contract.

Turn on the vent when cooking so that strong smells and smoke will not be left behind in your apartment. Do not
dump cooking oil or garbage into the sink because the drain pipes might become clogged. Also, do not wash
hair down the drain in the sink or the bathtub. Do not try to flush things other than toilet paper in the toilet.

Putting garbage or personal belongings in shared space such as hallways and stairs is prohibited because
hallways and stairs are used as evacuation routes in the case of an emergency. Storing stuff on your balcony
is also banned since many balconies have emergency exits.

Be careful not to make loud noises late at night and in the early morning hours as such noises may bother
your neighbors. Noises are easily transmitted to nearby rooms in collective apartment units. For instance,
sounds from loud conversations, music, vacuum cleaners and washing machines, noises from footsteps,

door noises, and noises made when taking a bath might bother your neighbors.
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Rules while living in the apartment 2

Please tell me about important manners and rules

Rules for garbage disposal differ by area. Please confirm the designated ways of separating your garbage,
and the time and place of garbage collection with your real estate agent, neighbors, administrative institution
in your area and trash-collecting companies. Your garbage will not be collected if you don’t follow the rules
and this might cause troubles with your neighbors. Please be careful.
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In Japanese houses, it is normal to take off your shoes before entering.

Bicycles must be parked in a bicycle-parking lot. Furthermore, it is often necessary to rent a parking lot
for a car.

Is having a pet allowed?

Confirm about pets with the person in charge since having a pet is not allowed in most apartments in Japan.
Having a pet without getting permission is considered a breach in the contract.



Procedures when leaving the apartment

What should | do when | want to move out?

You must follow the content of the contract document in which it states that you must submit a termination
notice to the landlord or the person in charge at the real estate office to notify them that you will terminate
your contract one to two months prior to moving out.

Inform each contracted company that you will leave the current apartment, one week before your actual
move-out date. Terminate your contract for electricity, gas and water services on the day that you move out
and have them adjust the fees.

With regards to a fixed-line phone, cell phone and the Internet, call each company and tell them that you
want move. As for changing your postal address, please go to your nearest post office and complete and
submit

a postal address change document. All letters to you will be redirected to your new address for a designated
period of time.

Is there anything that | should be aware of
when | evacuate my apartment?

If there are things you want to throw away and if those things are considered to be over-sized garbage you
will have to make arrangements ahead of time.

If you have oversize garbage, call the contact personal of your local administrative office and confirm

how you should discard of such garbage. Consider the date of your moving out and arrange a pick-up date
for this over-sized garbage.

After removing all your belongings and things from your apartment, throw out all garbage and clean up your
apartment. Confirm that your apartment is restored to its original state. Confirm the scratches and stains
on the walls with the landlord and confirm what the wear and tear fees will add up to. Finally, return your
apartment key(s) and evacuate your apartment.

Who is responsible for paying the wear and tear fees?

Restore work will be done by the landlord. The necessary fee will be subtracted from the deposit and
the remaining amount will be returned to you. Depending on how much the wear and tear fee comes to,

in some cases you will have to pay the shortfall.



All technical terms in this pamphlet are listed below in this glossary

An office that intermediates between the landlord and

the person looking for an apartment. They also provide
purchase/selling services of real estate. Real estate experts
work here.

A person who agrees to make payment instead of the person
who rented an apartment in case when the rent and/or

the wear and tear costs cannot be paid. This person must be
financially stable and have an income of over a certain
amount.

Money you deposit with the real estate agent when you want
to reserve an apartment.
The money will be returned if the contract is not signed.

Money kept by the landlord in the case that rent or the wear
or tear fee cannot be paid. Often this will be two-months
worth of rent. The fee will be adjusted when leaving the
apartment and the remaining deposit will be returned.

Money that will be paid to the real estate agent as a charge for
services rendered. The intermediary fee has to be below one
month’s rent. This fee is also call the real estate agent fee.

Taking out non-life insurance is required in general as
a provision for fire disaster and water leaks. Non-life insurance
premium is a fee which will be needed in such cases.

Monthly rent which has to be paid in order to rent a room.
It is normal to pay the upcoming month’s rent by the end of
the previous month in Japan. The rent will be calculated
“by day” when one is moving in or moving out in the middle
of the month.

Fee which will be needed to maintain/repair the public spaces
such as the entrance, hallway or elevator in your apartment
building. In Japan, a public fee is generally paid in addition to
the rent. Generally, public fee payment is made once a month
just like rent.

A person who lives in the same apartment. You need to let
the landlord know that you wish to live with your friend in

the same apartment. If you do not get permission beforehand,
in some cases you will be asked to leave your apartment.

Companies which guarantee payment in the case that you,
the tenant, cannot pay the landlord. When using such

a company, you will need to pay a certain guarantee fee.
Such a fee must be paid upfront for your two year contract.
The fee is usually between 35%~50% of one month’s rent.
However, the company will take a tab later on since it is not
an insurance company.

General rental contract in Japan. Landlords cannot cancel
such a contract unless there is a good reason. the contract
will be renewed if the agreement cannot ba made.

A rental contract which will be canceled conclusively when
the fixed term is over. Renewing such a contract is possible
if the tenant and the landlord agree.

The real estate agent will explain in detail to the tenant about
the contract conditions and the situation of each apartment
building and services. A document explaining important
matters will be given to the tenant.

At the time of termination of the contract a wear and tear fee
will be subtracted from the deposit money and the balance will
be returned. However, in this system it is agreed that a certain
amount will not be returned regardless of the total repair

and wear and tear fee.

This system is often used in the Tokai, Kansai and Kyusyu
areas.

The contract term for renting an apartment is 2 years

in general and a renewal charge must be paid to the landlord
by the tenant when renewing a contract. This charge is
decided by a special agreement.

In the case where you break or deface your apartment
intentfully, by fault or by not feing cautious enough,

the apartment must be repaired to its original state. The fee
needed in such a case is called “repairing fee” and it will be
deducted from your deposit when evacuating your apartment.

A notice of termination must be submitted to the landlord or
the real estate agent in the case that you plan to leave your
apartment in the middle of the contract period.



Supportive information

Below are groups and associations which support foreigners living in Japan. Please make good
use of them to find an ideal apartment. You can also use the services of “inquiry counters for
foreigners” run by local municipalities and international foundations.

———  Housing support for foreigners |[———

Council of Local Authorities for International Relations
Multilingual Living Information  http://www.clair.or.jp/tagengo/

4| Information regarding foreign students |7
and scholarship students.

Japan Educational Exchanges and Services
TEL 03-5454-5275  http://www.jees.or.jp

Hand Write the contact information for the following places below
memg so that in time of need you can contact these offices immediately.

TEL number Remarks column
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department

Gas company

Post office
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Cleansing
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Telephone
company
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company

Provider




